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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide,
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

) 2 ). ool e iy - ; e
CLIENT'S NAME .. L. 220GV VS0 0. REMOVAL DATE.. /5.0 /2. 2023

DESTINATION TOWN / CITY / VILLAGE OBty SALTal TON DEYON
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ = | 2 | 8 | & J¢Cs5
How satisfied were you with the Office staff and overall communication e [ 2 | 3 | & 1% s
Was the Estimator punctual, polite and informative /\//, A T | 2 | a3 | 4 | &
Did the crew arrive punctually on the day of your move x| 2 | ® | 4 [ (5)
Were the crew presentable and polite ool 2 | = 1 & {5
Did the crew handle your goods with care and attention % | 2 | & | 4 | ¢53
How satisfied were you with the overall service you received Ty [ 2 | & | & li{o
How likely are you to use our service again Very Unlikely :
and / or recommend us to others
Somewhat Unlikely E |
Likely |:]
Very Likely :
o
Extremely Likely :/_’__]

Please provide any additional comments below. Pleasé note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME /M/f //,/(/e// .......... REMOVAL DATE...... Y3 ...

DESTINATION TOWN/CITY/VILLAGE ... 5(3’?/32(’;@7?{4

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied /
Was your 1st contact friendly, helpful and professional (T [ | 5 ]
How satisfied were you with the Office staff and overall communication NS 5‘71
Was the Estimator punctual, polite and informative a1 2 | & 1 4 7 _,5
Did the crew arrive punctually on the day of your move R "/5 ,"
Were the crew presentable and polite e % ] w0 e v,d/
Did the crew handle your goods with care and attention I=a 1T 2 | 38 1 =] vﬁ’f
How satisfied were you with the overall service you received e 2 e oA /fS
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

]
=
Likely 3
=
2]

Very Likely

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK - LAPFORD « CREDITON - DEVON EX17 6AE « Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk + E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME Hl(i‘ ¥ M&g : D\ (\L[/({EI,{&OVAL DATE {8 i { 20 lb’

DESTINATION TOWN/CITY / VILLAGE R‘A’ M 10/(6 N

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional T [T [T T
How satisfied were you with the Office staff and overall communication [ T 7 | L S | w”
Was the Estimator punctual, polite and informative 2 I < | O
Did the crew arrive punctually on the day of your move 1 T 2 [ 3 [ 4 | &
Were the crew presentable and polite D - - T
Did the crew handle your goods with care and attention [ s e 7
How satisfied were you with the overall service you received 1 [ 2 T 3 [ 4 [ &

How likely are you to use our service again Very Unlikely
and / or recommend us to others

Somewhat Unlikely
Likely

Very Likely

il

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK * LAPFORD » CREDITON - DEVON EX17 6AE « Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN/CITY /VILLAGE ... f)(é/é‘@

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [T o | e )
How satisfied were you with the Office staff and overall communication g | =] 8 | & | 15
Was the Estimator punctual, polite and informative 8 | 27 & s @—
Did the crew arrive punctually on the day of your move I T @
Were the crew presentable and polite 3 [ 2 | & | 4 | €5 |
Did the crew handle your goods with care and attention Tl
How satisfied were you with the overall service you received 1 T 2 T 3 [T 4 |

s

How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely
Very Likely

Extremely Likely

i

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

....... /O X .....\’fmf.....REMOVAI,DA'I‘E........[..Z (12/.23%

D
CLIENT’S NAME S

DESTINATION TOWN /CITY / VILLAGE so [&f_
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional i ] 7 |lowz | 4R 5//
How satisfied were you with the Office staff and overall communication % | =2 | 5 | & [
Was the Estimator punctual, polite and informative e e o 57
Did the crew arrive punctually on the day of your move T | 72 .= ] & [ (
Were the crew presentable and polite % ] 2 [ & | 4 [ 5
Did the crew handle your goods with care and attention 1.8 | & | 4.} i
How satisfied were you with the overall service you received [+ | =2 [ 5 | 4 | 5~
How likely are you to use our service again Very Unlikely ]
and / or recommend us to others
Somewhat Unlikely I:
Likely ==
Very Likely
Extremely Likely @

Issue 6



%ﬂf } 7epfY
2 | REGSE REMOVALS

BAR

= 4 AND STORAGE Of DEVON

> RrXI
Membership idetis

No. RO40 (DOMESTI(‘,:-(OVERSEAS_)-(BUSINES s)-(STORAGE) BN 12522

STATION BUSINESS PARK » LAPFORD « CREDITON - DEVON EX17 6AE - Telephone 01363 83700 + Fax 01363 83747
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HIUTLAAD TR

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME ....... }{EN ‘gdozg ................... REMOVAL DATE....... /’%}/23 ........

> l /
DESTINATION TOWN /CITY / VILLAGE CRedkon -

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 4 [ 2 | 3 | 4 | (5)
How satisfied were you with the Office staff and overall communication 4 | 2 [ 3 [ 4 | ts)
Was the Estimator punctual, polite and informative I [ 2 T 3 ] 4 | {”SJ]
Did the crew arrive punctually on the day of your move e o 2 s ] (\5’)\
Were the crew presentable and polite [ T 2 1 8 | & | (\5J
Did the crew handle your goods with care and attention [ i b & o 4 ﬁé\
How satisfied were you with the overall service you received N T T e
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely
Very Likely

Extremely Likely

IO

Please provide any additional comments below. Please note that these may be used as reviews on our website
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www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN /CITY / VILLAGE QreNanpEON. ...
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional 4 1T 2 T 3 | 4 | (’g)
How satisfied were you with the Office staff and overall communication | 2 | s | | @
Was the Estimator punctual, polite and informative o | s e @
Did the crew arrive punctually on the day of your move [ e e N Es)
Were the crew presentable and polite [ | | A I |5
Did the crew handle your goods with care and attention [T e | ()
How satisfied were you with the overall service you received [ e | {:E‘)
How likely are you to use our service again Very Unlikely |:|
and / or recommend us to others
Somewhat Unlikely I:
Likely [l
Very Likely |
Extremely Likely I__E

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD + CREDITON « DEVON EX17 6AE « Telephone 01363 83700 « Fax 01363 83747

www.roseremovals.co.uk » E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.

If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAMEJDHN.gt-:..m‘:%\.lf)g..f‘ﬂf&%.ﬁfmmovm pate,. Q5 .. 25

DESTINATION TOWN /CITY / VILLAGE CJQED\W)‘\S ..........

Please rate your service satisfaction as follows:

1 Very Dissatisfied
4 Very Satisfied

2 Somewhat Dissatisfied
5 Extremely Satisfied

and / or recommend us to others
Somewhat Unlikely

Likely
Very Likely

Extremely Likely

VAT
Was your 1st contact friendly, helpful and professional [ — [ s
=
How satisfied were you with the Office staff and overall communication | [ 4 (s /)
Was the Estimator punctual, polite and informative [ [ 4 T (5 )
S~
Did the crew arrive punctually on the day of your move e e [ 4 T (5 )
P
Were the crew presentable and polite [T | 4 /5]
Did the crew handle your goods with care and attention | T - [ A s
How satisfied were you with the overall service you received [ 1+ [ =2 [ a2 [/ 6]
N
How likely are you to use our service again Very Unlikely

000

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD - CREDITON - DEVON EX17 6AE « Telephone 01363 83700 « Fax 01363 83747
www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful.

CLIENT'S NAME 5.8.0.D 0. K EHU T REMOVAL DATE... Q. /I /4;;23 -

DESTINATION TOWN /CITY / VILLAGE EETTO6D i
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ 2 A 6//
How satisfied were you with the Office staff and overall communication [ A T e
Was the Estimator punctual, polite and informative [ 2 s e | e A |
Did the crew arrive punctually on the day of your move [ 2 I | | L5/I
Were the crew presentable and polite [ I.,Q/
Did the crew handle your goods with care and attention | [ s | = S| p/
How satisfied were you with the overall service you received | | i | e 5 &
How likely are you to use our service again Very Unlikely

and / or recommend us to others

Somewhat Unlikely
Likely
Very Likely

Extremely Likely

I

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME ... 2. AOBERTS REMOVAL DATE... Q. 2. MOVEMDER 2025

DESTINATION TOWN /CITY / VILLAGE (ooVEM TRACEM

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somew issatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied

Was your 1st contact friendly, helpful and profe—s:;o:al_—_—___/ [ | o S e | O | @
How satisfied were you with the Office staff and overall communication [ 2> o S S | e | @)
Was the Estimator punctual, polite and informative | | T | S (:—)
Did the crew arrive punctually on the day of your move | > | = o e | @
Were the crew presentable and polite [ s S | 1| @
Did the crew handle your goods with care and attention [ | /’-5)
How satisfied were you with the overall service you received > | | (_’_-5_7
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

JI00S

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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www.roseremovals.co.uk - E-mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

DESTINATION TOWN / CITY / VILLAGE (e JT MitHAEL | TA unv1on

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional I T | = fg_)
How satisfied were you with the Office staff and overall communication [ T | e W | | @
Was the Estimator punctual, polite and informative T | = | T | (:5)
Did the crew arrive punctually on the day of your move T T - | {i,
Were the crew presentable and polite 1 T 2 1T 3 T 4 1] @}
Did the crew handle your goods with care and attention | o e | A | @
How satisfied were you with the overall service you received T =T I I &)
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

il

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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